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Setting up Hebrides.Net Email Accounts

1. On the hebrides.net web page (www.hebrides.net) select My Account and then select

Create e-mail accounts — i.e. yourname@hebrides.net

.net
'

S My Account

s ]0

HEBRIDES.NET - My Account

2. Enter your SOP (order number) which is the first part of your logon id. Your sop number will be in
the format sop01234 and can be obtained from your order confirmation email. You need your shared
secret that was created by you when you placed your order. Please enter it in the space provided.

Scotnet/Hebrides.net POP e-mall Management System
T0 Uz iz SYSam You Must Nave a SOF UMBEr and a shared secrel.

o will b givien us yous shared soecred al thie Sme you ondened S pop booes, the SOP numbis will hivae been emiied oo once your authariy o use e system bis b
granted

“You only need enter the numeric part of he SOP number in the field below,
Gond luck

307/ | ahiars gecren

3. The next screen allows you to activate POP email accounts (depending on the number provided
under your product). These are referenced a to z.

Choose POP account to work on and choose action required
pop 026030 |

ACTION

Add an email address to POP account
Set/Change assword for POP account
Activate a pop ¢ ount

Femowve an ema\\ addressfrum FOF account
Femowve Fallthrough

Setthis pop acccount as Fallthrough

List all email address for POP accounts (ato z)
List email addresses for POP this account
Mowe email address to another pop account

To set up your very first email address, please select Oxxxxa (Alternatively you can set up a

variety of POP accounts by selecting Oxxxxb to Oxxxxz). Then select - Activate a POP
Account, then press Enter




4. You should now input your desired email address and password and then press CREATE POP.

Note: email addresses can be in any format, for example john@hebrides.net,
johnsmith@hebrides.net or john.smith@hebrides.net

net
t The Project  Packac FAQ Contact Support My Account

hebrides @

Activating POP 02803a

Fill in details and use CREATE POP to proceed.

Email Jiohn | @ | hebrides.net v
Password

Confirm Password

[ creaTEPoP | [ RETURNTOMENU |

Your password can be any mixture of letters and numbers. There is no set
password length.

Select CREATE POP

5. If your email address has been accepted then you will be presented with the following screen:
.net
]

hebrides &

S I—

Create Pop Account

User created and email created.

Use MOVE ON to return to menu screen

6. Select MOVE ON to return to the email set up page.

NOTE: If your desired email address has already been allocated to another user then you will be
presented with the following screen:-

.net

Add Email Address

ERROR : [donnie@hebrides.net exists mapped to sop03101a]

Use MOVE ON to return to menu screen

Select MOVE ON to return to the screen displayed in step 3 and start again using an alternative
email address.
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7. The email set up page can be used to create additional email addresses and to manage your POP
email accounts.

Choose POP account to work on and choose action required
poF 126030 ]

ACTION

Add an email address to FOF account
SetfChange password for POP account
Activate & pop account

Femove an email address from FOF account

Femove Fallthraugh

Setthis pop acccount as Fallthrough

List all erail address for POP accounts (ato 2)
List email addresses for POP this account
howve email address to another pop account

Once you have completed setting up your email accounts with hebrides.net you must
set up your email on your PC (i.e. Microsoft Outlook or Outlook Express).

To set up your new email addresses in Microsoft Outlook Express

8. Start Microsoft Outlook Express:

Start 2 Programs = Outlook Express

9. On the Tools menu, click Accounts

If the Internet Connection Wizard starts up automatically, skip ahead to step 4.

10. Click Add, and then click Mail to open the Internet Connection Wizard.

11. On the Your Name page of the wizard, type your name as you want it to appear to everyone who
gets e-mail from you, and then click Next.

Internet Connection Wizard |§

Your Name

‘when you send e-mail, your name will appear in the From field of the outgoing message.
Type your name as pou would like it to appear.

Dizplay name:

For example: John Smith

< Back L et » J[ Cancel ]

Most people use their full name, but you can use any name—even a nickname—that people will
recognise.
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12. Type in the email address you created in Step 4 of the POP Email account set up on the
hebrides.net web site for example john@hebrides.net, johnsmith@hebrides.net or

john.smith@hebrides.net

X

Internet Connection Wizand

Internet E-mail Address

“t'our e-mail address is the address other people use to send e-mail meszages to you.

E-mai address: johi.smithi@hebrides. net |

For example: someoned@microzoft.com

[ < Back ]L Mext » J[ Cancel ]

13. Incoming and outgoing mail servers are both mail.yourdomain.com where yourdomain.com is
the domain you're using for your site. For the hebrides.net mail the incoming mail server is

pop.hebrides.net and the outgoing mail server is mail.hebrides.net

Internet Connection Wizard

E-mail Server Names

i [ [ [ OP3 .
My incoming mail server iz a | [ZE[E] W | SEMYET

Incoming mail [POP3, IMAF or HTTF) server:
pop.hebndes.net

A SMTP zerver is the server that iz used for pour outgoing e-mail.

Outgaing mail [SMTE] zerver:

mail. hebridez. net

[ < Back JL Mext J[ Cancel J

Click Next

Note: if you have an alternative email account with another provider then you should set the
incoming mail server to that provided by the email supplier (i.e. pop.btinternet.com). The
outgoing mail server should be left as mail.hebrides.net




14. Your account name is the name of the POP email account you created in step 3 of the POP
Email account set up on the hebrides.net web site. The account name is your sop account
number followed by the letter a to z. In our example the account name was sop02803a

The password is the one you created in step 4.

Internet Connection Wizard

Internet M ail Logon

Tupe the account name and password your Intermet service provider has given you.

Account name: | 20p02803a |

Pazsword: |uou| |

Fiemember password

If your Internet service provider requires you to use Secure Password Authentication
[SP&] to access your mail account, select the ‘Log On Using Secure Password
Authentication [SPA]' check bow.

[ Log on using 5 ecure Password Authentication [5PA)

[ < Back “ Mewst J[ Cancel J

15. Your email account is now set up!

Internet Connection Wizard

Congratulations

“ou have successtully entered all of the infarmation required to set up your account,

To save these settings, click Finish,

[ < Back “ Finish i [ Cancel J

Click Finish




highlight > Properties.

Internet Accounts

16. To make sure all the setting are correct go to Tools > Accounts > Click on the new account to

All b il | Mews || Directony Servicel Add [ |
Accaunt Type Caonnection Remove
%‘ pop.hebndez.net EERGEET] L Aevailable -
Set az Default

Sef Order...

Cloze

17. Click on the Servers tab, and make sure your dialog looks like this:-

- pop. hebrides. net Properties

| Generall Servers | Connection || Security || .-’-‘«dvanc:edl

Server Information

My incoming mail server iz a

SEMvel.

Incoming mail [POF3); |pnp.hebrides.net

Outgoing mail [SMTP): | mail. hebrides. net

Irizaming b ail Server

Aocount name: |sopD2803a
Pagzzword: |ouu
Femember pazsward

[JLog on using Secure Password Suthentication

Outgoing Mail Server

[] My server requires authentication

Settings...

[ ok

J[ Cancel J

Your account is now ready to use.

Apply




